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LISTEN UP 
DESCRIBE THEIR TONE:DESCRIBE YOUR TONE:

WHAT DID YOU SAY?

SOMETHING YOU 
MISSED:

SOMETHING THEY 
MISUNDERSTOOD:

WHY YOU DIDN’T WANT 
TO HEAR IT:

WHY THEY DIDN’T 
WANT TO HEAR IT:

WHAT YOU WERE 
TRYING TO CONVEY:

WHAT THEY WERE 
TRYING TO CONVEY:
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